
EDUCATION  
University North Carolina at Greensboro, 

• BS Physics  
University North Carolina at Chapel Hill, 

Institute of Government  
University North Carolina at Chapel Hill, 

School of Government, Public Executive  
Leadership Academy   

EMPLOYMENT 
City of Greensboro  

• City Manager, 2005-present  
• Deputy City Manager, 2003-2005 
• Assistant City Manager, 2000-2003 
• Director of Technology and Facilities, 1997-2000 
• Director of General Services, 1990-1997 
• Assistant Director General Services, 1988-1990 
• Technical Systems Manager, 1984-1988  
• Programmer Analyst, 1983-1984 

 
CAREER HIGHLIGHTS 
Led Police Chief selection process  
Led Human Resources Director selection process  
Executive Sponsor for:  

• Lawson Project technology which upgraded 
 financial system  
• Citywide wireless infrastructure which provides  
 high-speed secure in-vehicle data communications 
 for use by Police, Fire and Inspections 

Project Manager for:  
• Completion of $100 million municipal projects  
 including: Greensboro Cultural Center, Greensboro 
 Coliseum Complex Renovation, Central Library 
• Implementation of City/County 800 MHz radio system 
• Implementation of citywide fiber-optic network  
• Implementation of citywide technology infrastructure 
 and architecture which provides state-of-the-art 
 technology and resources to all City departments  
• Provided leadership and oversight to create Government 
 Access Channel 13  

 
 

PROFESSIONAL & CIVIC INVOLVEMENT 
International City/County Management Association  
member  
Association of Public Safety Communication  
member  
American Public Works Association member  
Public Technology, Inc.- Telecommunications and  
Information Technology Task Force member  
 
BIOGRAPHICAL DATA 
Born: June 23, 1960  
Hometown: Asheville, North Carolina 
Married: Suzanne C. Johnson 
Children: 2 daughters, 1 son 
 
 
 
City Manager Mitch Johnson may be reached at:  
 
One Governmental Plaza 
PO Box 3136  
Greensboro, NC 27402-3136 
 
Phone: (336) 373-2002  
Fax: (336) 373-2117  
Email: mitchell.johnson@greensboro-nc.gov  
 

Mitchell Johnson 
City Manager 

City of Greensboro Official Biography Printed on Recycled Paper 



EDUCATION  
North Carolina State University, 1973 

• Masters of Public Affairs 
Christopher Newport College of the 
College of William and Mary, 1971 

• BA, Major: Government 
• Minor: History 

 
EMPLOYMENT 
Carrboro, NC 

• Town Manager, 1984-2002 
Farmville, NC  

• Town Administrator, 1980-1984 
Durham, NC  

• Assistant Director of General Services, 1979-1980 
• Budget and Management Analyst, 1979 
• Administrative Assistant, 1974-1978  

CAREER HIGHLIGHTS  
• Served as Town Manager of Carrboro, NC, 
 a municipal corporation with a budget of $12.7 million, 
 and over 134 employees, serving a population of over  
 17 ,000 from 1984 to 2002. Major accomplishments  
 include:  
• Developed community driven strategic plan for the year 

2020  
• Facilitated adoption of Board of Alderman's community 

goals, objectives and annual action agenda 
• Conducted annual community assessment 
• Developed and implemented five-year technology stra-

tegic plan  
 

PROFESSIONAL & CIVIC INVOLVEMENT 
1973 North Carolina League of Municipalities  
Former member Board of Directors  
Former member Transportation and Public Safety  
Committee  
NC City and County Management Association for-
mer Board of Directors member  
NCCCMA Civic Education Committee Chair 
NCSU MPA Alumni Society, 1994  
International City Management Association Award 
for Program Excellence in Public Safety, 1992  
 
BIOGRAPHICAL DATA 
Born: May 20, 1949  
Hometown: Hampton, Virginia  
Married: Barbara C. Morgan 
Children: 2 sons, 1 daughter  
 
 
 
Bob Morgan may be reached at:  
One Governmental Plaza 
PO Box 3136  
Greensboro, NC 27402-3136 
 
Phone: (336)373-2002  
Fax: (336) 373-2117  
Email: robert.morgan@greensboro-nc.gov     
 

Robert W. Morgan 
Assistant City Manager 

City of Greensboro Official Biography Printed on Recycled Paper 



EDUCATION  
Fayetteville State University, 1991 

• MA in Education Administration 
Fayetteville State University, 1988 

• Masters of Business Administration 
Central State University, 1962 

• BS, Political Science and Social Studies 
 
EMPLOYMENT  
Fayetteville, NC 

• Assistant City Manager/Chief Development   
 Officer, 1998-2002 
• Assistant City Manager, Administrator and   
 Finance, 1986-1998  
• Finance Director, 1987-1990 
• Acting Information Systems Director, 1991-1993 
• Interim Neighborhood Services Director, 1994-1996 

Adjunct Instructor, Fayetteville State University, 
 1988- 2002 
Associate General Agent, Government Personnel 
 Mutual Life Company, 1985-1986 
United States Army  

• Deputy Corps Adjutant Generals US Army  
 XVIII Airborne Corps, 1982-1985 
• Assistant Chief of Staff for Personnel, US Army   
 Corps Forward, 1981-1982 
• Deputy Corps Adjutant General, US Army VII  
 Corps, 1980 
• Chief of Operations Department of Defense  
 Military Enlistment Command, 1977-1980 
• Chief Personnel/Human Resources Officer, US  
 Army Security Agency, 1976-1977 
• Chief Personnel and Administration Support 
 Officer, US Army Security Agency, 1972-1976 

  

PROFESSIONAL & CIVIC INVOLVEMENT  
International City Management Association 
(ICMA)  

• Assistants Steering Committee  
• Governmental Affairs and Policy Committee 

National Forum for Black Public Administrators  
North Carolina City and County Management As-
sociation 

• Program Committee  
• Board of Directors 
• Budget Committee  

North Carolina League of Municipalities  
• Community and Economic Development Pol-

icy  Committee  
North Carolina Association of Local Government  
Budget and Evaluation Professionals  

• Past President  
• Past First Vice President  

North Carolina Public Finance Officers Association 
Government Finance Officers Association  
Institute of Government, UNC-CH, Municipal Ad
 ministration Alumni Association  
Nussbaum Center for Entrepreneurship, Board of 
 Directors  
Fayetteville State University, Board of Trustees  
 
BIOGRAPHICAL DATA 
Born: April 6, 1940 
Married: Dorothy  
Children: 2 sons, 3 daughters 
 
Ben Brown may be reached at: 
One Governmental Plaza 
P.O. Box 3136  
Greensboro, NC 27402-3136  

(336) 373-2002  
Fax (336) 373-2117 
Email: ben.brown@greensboro-nc.gov  
 

John Benjamin “Ben” Brown Jr. 
Assistant City Manager 

City of Greensboro Official Biography Printed on Recycled Paper 


